
Step into   

via Portbase
the Secure Chain  

Portbase has been asked by to make the 
process of releasing and collecting import containers in the 
port of Rotterdam safer and more reliable.



PIN codes will be discontinued. An additional authorisation 
layer is being added to several Portbase services. Via this 
authorisation layer, different parties in the chain pass on the 
right to collect a container to one another digitally. This creates 
a closed chain made up of only authorised parties.

the Secure Chain 

The benefits

Security is  
increased

Solution for the  
entire logistics chain

All data on a single 
central platform

Validated  
players

https://www.portbase.com/
https://www.portbase.com/
https://secure-chain.eu/


This is how it works

What is the

Secure Chain?

The Secure Chain is a joint initiative by government and the 
business community to ensure the physically and digitally 
secure collection of import containers in the port of 
Rotterdam. PIN codes will be discontinued. There will be a 
closed release and collection process involving only 
authorised Shipping Lines,Agents, Shippers, Forwarders and 
Inland Operators.



How it works is very simple, but it does mean a new way of 
working for each link in the chain. 

.



You can find more information at 

Action is required from 
everyone

https://secure-chain.eu/

This is how the Secure Chain works

Together we can make our logistics more secure

Identify
Know who you are  
working with

Authorise
Choose a cargo director

Nominate
Choose an inland operator

PIN code
No longer part of the process

https://secure-chain.eu/


https://www.portbase.com/en/secure-chain/
https://support.portbase.com/en/the-secure-chain/
https://support.portbase.com/en/the-secure-chain/#software-supplier
https://support.portbase.com/en/the-secure-chain/#terminal
https://support.portbase.com/en/the-secure-chain/#terminal
https://support.portbase.com/en/the-secure-chain/#shipping-line-agent
https://support.portbase.com/en/the-secure-chain/#importer
https://support.portbase.com/en/the-secure-chain/#forwarder
https://support.portbase.com/en/the-secure-chain/#inland-operator



