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Portbase’s Port Community System is the digital infrastructure  
for the Dutch ports. A wide range of intelligent services allow all  
parties within the logistics chains to exchange information safely 
and efficiently. Amongst themselves as well as with governments  
both in the Netherlands and Europe. It strengthens everyone’s  
competitive position. Portbase is neutral, reliable, transparent  
and non-profit.
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Vessel Call Import Cargo Management Organization of Hinterland Transport

Vessel Call Export Cargo Management Organization of Hinterland Transport
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Timeslot request (only for terminals Maasvlakte 2)
Pre-notification of discharge and / or loading1

Road
haulier

Terminal

  	 Information flow 
	 from road haulier

  	 Information flow 
	 from terminal

2 Receive status information

	Containers to be delivered:

	 1.	Blockade present
	2.	Documents pre-notified
	3.	Booking number known
	4.	Cargo Opening Time

	Containers to be collected:

	 1.	Status of container
	2.	Release present
	3.	Blockade present
	4.	Documents pre-notified


