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Register documents
(ECS, NCTS and other documents)
Following 5 basic information is sufficient:
1.	 Booking number / delivery reference
2.	 Container number
3.	 MRN
4.	 Document type
5.	 Gross weight of the shipment
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Submit export declaration1

Receive status information:
	 Arrival of container
	 Status arrival at exit
	� Notification of inspection: scan,  
physical inspection or seal check

	 Release after inspection

Receive status information:
	 Loaded on to vessel
	 Customs manifest sent

Feedback that booking number is
known at terminal
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Confirmation of exit6

Exporter /
Freight

forwarder
Customs

Information flows Notification Export Documentation

Vessel Call Import Cargo Management Organization of Hinterland Transport

31

Vessel Call Export Cargo Management Organization of Hinterland Transport

Portbase connects all parties in the logistics chains of Dutch ports. Through its 

Port Community System, Portbase facilitates the exchange of data between 

companies and the exchange of information with government authorities in  

order to allow everyone to work faster, more efficiently and at lower cost. 

Together with our growing community, we are continually adding value to this 

data sharing. Our goal: to make the Dutch port community, and thereby the 

ports themselves, the smartest in Europe. Portbase is a neutral, non profit 

organisation operating from within and for the port community.

Blaak 16
3011 TA Rotterdam
The Netherlands
+31 (0)88 625 25 00
info@portbase.com
www.portbase.com


